
         
 
 
 
 

Fifth District Customer, 
 
 Preparations for hurricane season have begun in our community, and Fifth District is 
preparing as well.  Our goal during an emergency is to keep you connected to your deposit and loan 
accounts.  To accomplish this, the following Fifth District services are available.  We ask that you 
review and keep this information for future reference. 
 
Bank Closing – Emergency 
In the interests of personal safety, we expect to close a minimum of 50 hours prior to the projected 
landfall of a hurricane.  Because of the uncertainty of each situation, you should make your financial 
preparations well in advance. 
 
Debit Card 
No need to rely on checks.  Use your Fifth District debit card for retail purchases wherever the 
VISA logo is displayed, or to obtain cash at ATMs nationwide. 
 
ATM Card 
Obtain cash anytime by using your Fifth District ATM card at ATMs displaying Pulse, Plus, or 
Allpoint network logos.   
 
Telephone Banking 1-866-610-8950 (toll free) 
Check account balances, verify deposits, transfer funds, make loan payments, and much more 24 
hours every day.   
 
FDSB Connected Mobile and Online 
Download our Apple or Android app to check balances, transfer funds, pay bills, deposit checks, 
view statements, manage your debit card and receive transaction alerts, all on your smartphone or 
tablet. You can also login in at fifthdistrict.com for similar services. 
 
Wire Funds 
Receive and/or send funds safely by wire transfer.  Forms and instructions are available at the top 
of this page.   
 
Customer Service Center 1-888-362-7544 (toll free) 
Call toll free to obtain information about your checking, savings and loan accounts from a Fifth 
District customer service representative.   
 
Website and Social Media 
View our website at www.fifthdistrict.com and “like us” on Facebook for the most current 
information available. 
 
Locations 
Algiers – 4000 Gen. De Gaulle Dr.   504-362-7544  
Marrero – 850 Avenue D   504-363-6535  
Marrero – 2476 Barataria Blvd.   504-363-6552 
Westwego – 1317 Westbank Expy.    504-363-6562 
Metairie – 4526 W. Esplanade Ave.  504-889-5330 
Lakeview – 425 Harrison Ave.   504-569-5425 
Covington – 69285 Highway 21   985-275-0721 

http://www.fifthdistrict.com/

